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Paycard Do’s and Don’ts

· DO use an Allpoint Network ATM to get cash – It’s FREE
· DO use the 800 number’s automated system for FREE help –such as account balance, free ATM locations, Money Network checks

· DO prepay for gas inside the gas station

· DO ask for your purchase to be run as a CREDIT when paying for items

· If you do not have to enter your pin it’s a CREDIT transaction

· DO know your balance before you make purchases

· DO as to speak to a manager if  you have any problems cashing a Money Network Check at Wal-Mart

· DON’T use a non-Allpoint Network ATM- there is a charge

· DON’T use the Wal-Mart ATM- it is not in the Allpoint Network

· DON’T use the 866 number’s live operator for things you can get through the automated system – there is a $1 charge

· DON’T pay for gas at the pump – a hold will be placed on fund on your card

· DON’T forget that funds are deducted from your card the minute you make a purchase

· DON’T use an ATM to check your balance

[image: image2.jpg]';d First Data.




Customer Service Number

866.402.1237

Look for the Allpoint Network Symbol


Important: Some Allpoint ATM’s are programmed to ask you to accept a fee to complete your transaction.  As long as you see the Allpoint Symbol click “yes” to accept. You will not actually be charged the fee.
To use the automated customer service system:

· Call the customer service number

· Select “1” for English or “2” for Spanish

· Press “1” to access your account

· Enter your card number and 4 digit pin

· A short message about upgrading your card will play. (*there is a 2.95/monthly maintenance fee to upgrade the card) – you do not have to upgrade your card!!!
When message is over:

· You will then automatically hear your account balance

· Enter “2” to change your PIN

· Enter “4” to create a Money Network Check

· Enter “5” to transfer funds to another bank account

Possible Fees:
· Non- Allpoint ATM – $1.75 plus ATM surcharge

· Customer Service Live Operator - $1.00

· Debit Transactions - $0.25

· Replacement Cards - $6.00

**Daily ATM Limit - $400.00/ Cash Advance or POS limit - $1,000.00

