Your call is always confidential. 
How Can I Reach The EAP?
CCI Employee Assistance Program can be reached at 770/516-0941 and toll free at 800/516-0941.  
What Are the EAP Office Hours

CCI provides telephone assistance 24 hours, seven days a week. CCI utilizes a direct calling system and an after hours answering service. CCI will handle all calls that come in; however, it is important to note that CCI does not serve as a “crisis hotline”. Regardless of the day or time, each caller will be given the opportunity to express the nature and urgency of their call. Calls routed to the answering service will be returned promptly by the appropriate, designated staff person. Urgent calls are usually returned in less than ten minutes and non-urgent call in less than twenty minutes.
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Calling is the first step to a healthy beginning — and a new start.
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2470 Windy Hill Road, Suite 221
Marietta, GA  30067

Phone (770) 516-0941

Toll Free (800) 516-0941 

Fax (770) 529-6615


About Your Employee Assistance Program
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Counseling Connection, Inc.
Employee Assistance Program

About Your Employee Assistance Program
Sometimes it is difficult to handle problems.  Your employer has an Employee Assistance Program (EAP) HELPLINE to help when the going gets tough.  The EAP HELPLINE provides professional, confidential referral services to help you or your family member find the resources you need to help resolve your problem.  The EAP HELPLINE has a database of referrals and resources available that address many issues.  Examples include marital and family problems, stress or emotional difficulties, alcohol or other drug problems, financial counseling, grief issues, eldercare concerns, legal or occupational concerns, and many other “life” problems. 

Why Have An Eap?  Your employer cares about you and the everyday problems that you may encounter.  Therefore, they are providing this EAP benefit to help you deal with life problems and difficult situations. The EAP HELPLINE finds the most appropriate resources based on your location, financial resources/benefits and the issue you are dealing with.
Do You Only Deal With Emotional Issues? No, we actually help people with all types of everyday challenges. For example: we have helped find care facilities for aging parents, we have tracked resources for a variety of health questions, and we have found community agencies to build handicap ramps. We have even helped find information regarding buying a car and dealing with construction contractors. If you are frustrated and struggling with a problem, give us a call, we may be able to help.

How Does The Eap Work?  It all begins with a phone call to CCI.  EAP referrals are available to all employees and their family members.  A trained, professional EAP counselor will talk with you and find the resources you need.

Do I Have To contact The Eap?  No, participation in the EAP is voluntary.  Most people initiate the call themselves. Your supervisor might talk with you about a job problem and recommend you call the EAP, but it’s still up to you to call.

Can My Supervisor recom- mend I Go To The Eap?  Yes, if you have work or personal problems that are affecting your job performance, your supervisor may recommend you contact the HELPLINE for a referral. It’s free to you, confidential and helps the supervisor find help for you without interfering with job performance.
Who Will Know If I Call The Eap For Assistance?  ALL contact with the EAP is confidential.  Under federal and state laws, written permission is required from the client to release information from the EAP.  Any record of your contact with the EAP is kept by CCI and is not part of your personnel record kept by the company.  Even when your supervisor recommends you contact the EAP, he/she will only know you called with your written permission.

How Much Will It Cost?  The EAP HELPLINE is free to all employees and their family members.  However, assistance beyond the HELPLINE will be your responsibility.  The EAP professional will assist you in finding low cost or no cost services if you do not have insurance.  We will also try to find a resource referral that is close to where you work or live.

How Do I Take The First Step?  Pick up the phone!  Most people feel their problem is unique. However, many problems such as depression, stress or alcohol /drug abuse are very common. There are many resources available!
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